
The Leadership Conference 

My Way
This is the third annual 
BQF - Leadership Trust conference.

The speakers will present their own
stories and give insights to the 
secrets of their success and essential
leadership skills. 

There will be opportunities to pose
questions and to network with like -
minded delegates to discuss the 
ideas presented. 

The conference will challenge your
preconceptions and equip you with
realistic, practical ideas to take back 
to your organisation. 

Improve your leadership
performance!

Please complete the attached 
booking form.

For more information contact Pat Myles: 
T 020 7654 5013  
E pat.myles@bqf.org.uk

Wednesday 11 June 2008 l Latimer Conference Centre, Chesham, BucksWednesday 11 June 2008 l Latimer Conference Centre, Chesham, Bucks

The Leadership Conference 2008 Booking Form

Name Position

Organisation

Address

Postcode

Tel Fax Email

Special Requirements (eg dietary/accessibility)

Is your organisation a member of The British Quality Foundation?

YES NO 

Please tick the relevant boxes below:

I wish to attend the conference on 11 June 2008 (an invoice will be sent for payment before the event)

Purchase order number (if required):

Delegate Costs - booking BEFORE 11 April 2008

£195.00 + VAT BQF Members

£195.00 + VAT LT Tutors & Alumni

£285.00 + VAT Non Members

Delegate Costs - booking AFTER 11 April 2008

£235.00 + VAT BQF Members

£235.00 + VAT LT Tutors & Alumni

£335.00 + VAT Non Members

Conditions
Confirmed bookings cancelled after 11 April 2008 remain fully payable. 
Substitution of delegates is allowed at any time - please inform Pat Myles before the event.

Tel: 020 7654 5013   Fax: 020 7654 5001
Post: Pat Myles, The British Quality Foundation, 32-34 Great Peter Street, London SW1P 2QX



Conference Agenda

09.00 Registration and Coffee
09.45 Welcome

10.00 Tim Cross CBE

Recently retired from 36 years in the British Army, Tim Cross is a logistics
expert with deployments in Northern Ireland, Cyprus, the Gulf and the
Balkans culminating in the position of Director General Defence Supply
Chain. In 1999, he was awarded the CBE for his work in Macedonia, co-
ordinating NATO, UNHCR, British, French, German and Italian troops and
non-governmental organisations from other nations. 

As Director General of the Defence Supply Chain, he led the mixed Military/Industry Implementation
Team in a Defence-wide End-to-End Logistic Review, was a Board Member of the multi-billion
pound Defence Logistic Organisation and was deployed to Washington, Kuwait and Baghdad as
the International Deputy in the US led Office of Reconstruction and Humanitarian Affairs, later re-
titled the Coalition Provisional Authority. 

He is a trustee of The Leadership Trust Foundation, Director of an international aid organisation,
Visiting Professor at Nottingham and Cranfield Universities and the current Army Adviser to the
House of Commons Defence Committee. 

When it comes to effective leadership, Tim’s in accord with The Leadership Trust’s philosophy that “leader-
ship is using our personal power to win the hearts and minds of people to achieve a common purpose.”

11.00 Coffee

11.30 Susan Scott-Parker OBE 

Susan Scott-Parker is the Founding Chief Executive of the Employers’ Forum
on Disability (EFD), the world’s first employers’ organisation established by
business to mobilise business behind the economic and social inclusion of
disabled people.

Susan pioneered the world’s first leadership programme for people with
disabilities, in partnership with the Coverdale organisation, and is now working
to establish the Wildfire Foundation to support leadership development and exchange programmes
for high capacity disabled people around the world.

She has an international reputation as a persuasive and authoritative advocate for the advantages
for global business linked to realising the potential of the 15-20% of the world’s population who have
a disability. She and her president John Varley (CEO Barclays global) are building a unique
leadership team – the President’s Group – from across the Gold Group membership whose task is
to position disability as a business as well as a societal priority while helping EFD to have ever
greater impact. Members include CEO and board level representatives from Merrill Lynch, PWC,
B&Q, BUPA, CISCO SYSTEMS, Land Securities, Lehman Brothers, LloydsTSB and Goldman Sachs. 

Under Susan’s leadership EFD has become the world’s leading publishing house on disability as it
affects business. She has written and edited numerous publications and led the project which
resulted in ‘Disability Confident’, the definitive e-learning package.

12.30 Lunch

13.45 Tim Peach

Tim Peach is Managing Director of Taylor Woodrow Construction. In this role,
Tim is responsible for ensuring that Taylor Woodrow Construction continues
to represent the best in industry and UK business. 

His premise is simple, that TWC should be the company of choice for their
customers, suppliers and employees.  Translating this into action has resulted
in several award winning and industry leading initiatives, including a highly
successful Graduate Programme.   

The programme is characteristic of TWC’s investment in people and the future - sponsoring over a
hundred students each year and providing an intensive management training syllabus post-graduation. 

Understanding how to add value to customers and suppliers has resulted in developing new income
streams, for example with the launch of a highly profitable and fast growing Facilities Management
division, which is now a major provider to blue chip companies. 

Tim is the sole UK construction contracting representative on the European Technology Platform. 
He sits on the CITB Construction Skills board and Finance Committee.

14.45 Tea

15.15 Nigel Risner

Nigel Risner is a respected author, television presenter and a prolific speaker.
He speaks with authority: his own life having veered perilously away from
comfortable norms at times. He has learned - the hard way - that positive
results can come from negative experiences, and that we often learn best
from situations which are unfamiliar and even uncomfortable. 

As one of the youngest CEO’s of a financial services company in the City of
London, Nigel knows business as well as he knows life and more importantly
he knows what it takes to lead a successful business! He has the ability to translate - with electrifying
effect - that hands on experience into a coherent, compelling and exciting philosophy, which has made
him one of Europe’s leading key note speakers and a powerful professional one-to-one coach to
some of the world’s leading business executives. 

Using lessons from his own very successful career as a business leader, Nigel believes managers
maintain the status quo while leaders take their organisations to new heights. 

How does an organisation get the leadership it needs to thrive? The bad news is, few people are
natural born leaders. That’s why so many organisations suffer from lack of leadership. The good news:
Leadership can be taught! Nigel explains the skills all leaders must develop to impact their people
and organisations. But it doesn’t stop there. Nigel goes on to provide his practical, realistic blueprint
for helping individuals develop the skills they need to take their performance to unbelievable new heights.  

16.30 Close

www.bqf.org.uk www.bqf.org.uk


